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WHAT WE ACHIEVED IN 20177
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MESSAGE FROM
CEO
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Grand China Hotel Grand Hyatt Erawan Hotel World Trade Center Bangkok
Established Project Planning (Phase 1)

Service Co., Ltd. g

Bus Stop Public Plumping work Central World Tower and

Central World PlaZa

Received Certified ISO
9002 : 1994
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Baiyok Il Sky Tower TESCO Lotus THAIRATH
Established PPS Design Co., Ltd. (PPSD) - Filed Trip
- Sign Construction Management Agreement

} o > a:um‘lua'rum =
E Caaeat, UDWADA! .l:
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l l
Metropolitan Rapid Transit Bank of Thailand
(The first subway in Thailand) (The New Head office)

Suvarnabhumi Airport
(World class Airport)
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Central World Hotel

Central Westgate
- First-day trade (mai) 2012

vmai

Market for Alterative Investment

L _ Innovation Website Report

- Established PPS

&
”
Information Consultant P‘C

company Limited (PIC) Creatiog VValee

swans&maclaren

- established in Thailand
by joining venture with
Singapore Partners

12 SUSTAINABILITY REPORT 2017

. 3F1I9NSEV99
[PPS|™RANING

- L&H Sukhumvit (Terminal 21)
PPS 25 Aniversary 2011

: LANGSUAN VILLAGE

- White Engineer Project

: - Uncle P was created

¢ Tuwuwhe Turnlk Tuduian

: DO NOT GIVE UP & E5& 70

3FINSNA o=

s GOOD ENGINEER ~

@ wnitoEnginoer

LEELRTER NN

: King Chulalongkorn Memorial
: Hospital

- ICONSIAM

- Established Ensemble Equity Pte, Ltd. 2015

ENSEMBLE
EQUITY

- PPS officers grow the marigold flowers for
commemorating the mercy of King Rama IX

- PPS in forest is an activity that officers
explored the forest around the construction
: site for conservation and rehabilitation

-
009-

WAT TRAIMITR

- Phrabudthametta
Wat Thipsukhontharam

SUVARNABHUMI AIRPORT
DEVELOPMENT PROJECT
PHASE 2

- Established Sapat Project Company Limited :

i
:]i”w:

i
L

: Mahanakhon
: (@ mixed-use skyscraper)

: LANGSUAN VILLAGE

2014 : INNOVATION
: - SiteWalk is a program for reporting and
. investigating project progress

2015 : INNOVATION
: - Project Live PPS developed the program for

investigating and controling from ISQO into

: Program "PROJECTLIVE )

Project is Now LIVE

: 2016 : INNOVATION

- Project Delivery was developed from

: Project Live to be a Project for investigating
project progress and delivered Project Live
: patented condominium

PROJECT

MRT Blue line Extension

: 2004-2017 ICONSIAM

© 2021 : INNOVATION

: - My PPS was developed to be supporting
system for company office creating Blue-

: Book, compiling BIG DATA for construction
systematically and using in order to analyze

and present creatively. myPPS

- SiteWalk Developed

sifEwALK
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OUR STRUCTURE

naussnaningovey DESIGN

nuIUNOEST uSBN Wiilod lsu §11n (PPSD) )
nuaAn:zIGeu 3,000,000 UN g
§sfiv THUSMSEUIU
S
9ONIIVUIAINSSI it o

Ensemble Equity Pte, Ltd.
nuaAN=ITgu 500,000 noaalsavAlus
oAn=108uRUsINAZIATUS
§sN Provision of Project
Management and
Engineering Consulting
Services & Products

fomssoudn WWAD (PPQ)
nuAYMSSaUAN 3,300,000 UIN
80% §5119 AQUALNUTASINISHD A
dunaumagmlasins
gingumanni

usEn [Us19A IwWaudy , K
rso$3d $1in (umsu) / A %

-
S APATT

uSEn a:weuli [sion (SSP)
nuoAn: 1T8u 1,000,000 UN
§M19 Us:NoUSSAIFMUWANU
01A1599039: 1119909058
naussne
Buq

Swan

Thailand

uSBn d%au ||ausi lIARATISU
(Us:zinAlne) 911a (SWAN)
nuemANn: 109U 7,000,000 UIN
P C ssnv TRUSMISENUIILDONILY
‘ amUnenssunazanisineiu
Creating Vidue
usBn Wwiod auWasmﬁu
paudannun 911A (PIC)
nuaAn:ITeu 5,000,000 UN

ssnv Thusmsmuumaua ADUINUG
Weulusinsuiiioagny application
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OUR SERVICES

W Vﬁ/la&

@ pic

S APATT

FACILITY
MANAGEMENT AND
OTHER SERVICES

CONSTRUCTION

CONSTRUCTION PHASE

PHASE

ich o) =

PROJECT PLANNING ENGINEERING CLAIM
/ SCHEDULING PROCUREMENT MANAGEMENT
PROJECT FEASIBILITY | AND CONSTRUCTION FACILITY
STUDY CONSTRUCTION MANAGEMENT
FINANCIAL PLANNING MANAGEMENT ENERGY
DESIGN MANAGEMENT CONSTRUCTION MANAGEMENT
QUANTITY SURVEY SUPERVISION INTERNET OF THING
DESIGN REVIEW PROJECT COST IT SOLUTION

PROJECT BUDGETING CONTROL WEB DESIGN
VALUE ENGINEERING PROGRESS REPORT APPLICATION
ARCHITECTURAL PRESENTATION MARKETING
DESIGN COMMUNICATION
ENGINEERING DESIGN PROPERTY AGENCY
GREEN AND SUSTAINABLE
DESIGN
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+ HIGHLIGHT
f PROJECTS
IN 2017

INFRASTRUCTURE

HIGHLIGHT
PROJECT

SUVARNABHUMI AIRPORT a
PHASE 1&2

: = . : SRI RAT-EXPRESSWAY STAGE
' ? - ™ { | 3/5 RENOVATION

AAAAAAANL

SUSTAINABILITY REPORT 2017
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INFRASTRUCTURE

v
(ICE) SRI RAT-OUTER RING
ROAD EXPRESSWAY

W INET DATA CENTER 3,
SARABURI

BANGKOK MASS RAPID TRANSIT a
— THE BLUE LINE
18 SUSTAINABILITY REPORT 2017

THAIRATH 17

CENTRAL MARINA
(CENTRAL PATTAYA
RENOVATION)

OFFICE
BUILDING




HYPER ICONSIAM AND MAGNOLIAS MULTI'PURPOSE

WATERFRONT RESIDENCES ¥

MARKET

BUILDING

LANGSUAN VILLAGE AND
LANGSUAN PARKVIEW w

et

4. TESCO Lotus
HYPERMARKET

R SPECIAL PURPOSE HEALTH
S T R U C T U R E KING CHULALONGKORN C A R E

MEMORIAL HOSPITAL v

A NEW SUPREME COURT
OF THAILAND

4
HOMEPRO
20 SUSTAINABILITY REPORT 2017
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ACHIEVED GOALS
ON ROAD MAP 2012-2017
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TRAINING
CENTER

TASunassSusav CPD (CONTINUING
PROFESSIONAL DEVELOPMENT)
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facebook i )

5 DOING GREAT
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IAINsGvIo PEe

www.facebook.com/WhiteEngineer
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Fanpage White Engineer 1V1fiy
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ISO CERTIFIED COMPANY

) o _ S , SITEWAL
n:nuehlsonmnv'mns:uoun'lsusmsonn'lsnuqmmw

e WAUN1SSUSOV ISO 9001 : 2008

h\"~4 e 2017 iinasUs:n1A15 1ISO 9001 : 2015
9001:2015 , L - -
TuavAns naziruntiniwavealususaviul 2018
Sitewalk MY PPS
o
: O PROJECT LIVE
Best Practices To Create & | /SITEWALK

High Performance
PROJECT LIVE

“a%1udu1snvaIwlnidau Ao AWN1ANDTevey PPS” i O\
) PROJEGCT DELIVERY
maufilatleymnainnisyinanu 5@Lﬂu§ﬂuﬁquwmm@uﬁwﬁmm e g PROJECT PRESENTATION
PPS %NALABIAD AABATEHE wmwmum _PPS liFudnanan
Weslasanisninung ANANSATRnTuANNANNNS AL E
uﬂ@’mi‘wuﬂmmwu@mmmm:mm PPS mﬂnu%wwumm %
ansarihesAanainenliaineassAidunauiianansoiiu :Q SITEWALK GOOGLE APP
ﬂimmmwLL@wLmi"uﬂfyuﬂuﬂ’]iwmuim
e
Sindhorn Village Project : u'\) SITEWALK PROJECT LIVE projectlive.pps.co.th
- wuztunaiialunisufidyniniiaann C'{l) ANIMATION : In§nA1USAUauW
Bored Pile it oynmgquianzianans An
ATHAAALARDUTBIUGNIANY NNIAAFAUTEN
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é,;mmﬁmqm; Foundation 114 NUANSIALUNURA LG SINDHORN VILLAGE
= > Sermthai Complex Project Project Information
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GOALS FOR ROAD MAP

ik

2018 - 2022

fit

pof

OUR OUR OUR
COMMUNITY HOME ENVIRONMENT
BUBUVDVISI (duAW) U1uvavis (IFAsUgn9) [anvouisn (?i\mona"au)

T O] S
EXPERTISE PPS REDUCE
SHARING BRANDING GHG EMISSIONS

CSR PROJECT QUALITY . Trnoqutalana=nounu
PLANNING WUUS=aNSNWIA=ENS=0U  Uans:NUtoaJlondoulas

- IFn1sdJlasulasyoginda
YUBUIA=dIAUINONISWEUUY
08iNJ8JEU

- aduauulAsINMSWEuUTLUBU
NIAOAINLUDAQTDIWININU

KNOWLEDGE
SHARING

- 40A1nssulFA0IUSNIY
dudmonssulRAUBUBU S
0JANSIA=A0IUUNIINISANN
nlkAowauh (Changmuns,
White engineer, INSOAJUS
AUaJW)

v
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PEOPLE
HUMAN RIGHTS
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PPS TRAINING
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fudiunous AoWUaoAE
N1susNs tasinaluladiie
WeuunNu=lunishingnuyad
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v

™
e

------------------------------------------------------------------------------

PPS REDUCE
INNOVATION GHG EMISSIONS

(Moving towards greener market)

— lWuWunamyo
WOUUIUOONSSULWOIWY . annqsns=rinAniifinaniy
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snJJaliJnun1ANoia

PROJECT PLANNING SERVIGE poi

1

usuynidsuuadnsaalnsanas
COR US40 2560 CG SCORING
s:AU 5 019 (96%)

/

uSBnIaSuAIUUNISUS=IOU NS
JaUssguanuydioruus=Anld
2560 {oAzuuuidu 100 AiuU

2

S1JJa Best Company
Performance Awards
(Company Listed on mai) Tu
JU SET Awards 2017 4alod
nananannsweHJus:=InAlng

28 SUSTAINABILITY REPORT 2017

| L3
- ' / ‘ o 3
2|
L V|
& )
| 1
J THAILAND i THAILAND
% \\ SUSTAINABILITY ¥ 'SUSTAINABILITY
afl INVESTMENT : f INVESTMENT
> 2016 - 2015 i
XS ED i
i 5
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i

p

S1J9a Thailand Sustainability
Investment 2017 ugu SET
Sustainability Awards 2017
Jalo8 naraRanNSWELHJ

UssinAlng

snJJa Best CEO Awards
(CEO of Company Listed
on mai) fudau SET Awards
2017 4alag nananannswe
IHaUs=INAINE

3

S1JJa Outstanding Company
Performance Awards
(Company Listed on mai) fu
JU SET Awards 2017 1alog
nananannswelrRJus:InAng

3

snJda Rising Star fugau
SET Sustainability Awards
2017 40log oanarannswe
IHJus=INAINE

6

S1JJa CEQ of Company Listed
on mai 1UJIU SET Awards
2017 40log 0araRanNSwe
IHJUs=INATNE

Y,

swo‘aomnsuumanjsvimm
31IwaAanssutoldoddlou
W.A. 2560 79NaN1IAINS

2 PPSGROUP

AUATAAISINNISISONTY
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GRI CONTENT INDEX

STRATEGY AND ANALYSIS
G4-1 Provide a statement from the most senior decision-maker of the organization SR 8-9
G4-2 Provide a description of key impacts, risks, and opportunities SR 31-43
ORGANIZATIONAL PROFILE
G4-3 Report the name of the organization SR 56, AR
G4-4 Report the primary brands, products, and services SR 14-15
G4-5 Report the location of the organization’s headquarters SR 100
G4-6 Report the number of countries where the organization operates SR 10-13
G4-7 Report the nature of ownership and legal form SR 10-13, AR
G4-8 Report the markets served (including geographic breakdown, SR 6-7. AR
sectors served, and types of customers and beneficiaries) '
G4-9 Report the scale of the organization AR
G4-10 Report types of employees and their classification (such as gender, AR
permanent employee, region, substantial portion and significant variations)
All PPS employees
G4-11 Report the percentage of total employees covered by collective [h%veta rigm‘llor
bargaining agreements errg‘g\??neg xl(')eeer?];\rﬁ
G4-12 Describe the organization’s supply chain. SR 38-40
G4-13 Report any significant changes during the reporting period regarding SR 13, AR
the organization’s size, structure, ownership, or its supply chain
G4-14 Report whether and how the precautionary approach or principle SR 45, 53-56
is addressed by the organization
G4-15 List externally developed economic, environmental and social charters, principles,
o ) o . I SR 35-36, 41-43
or other initiatives to which the organization subscribes or which it endorses
G4-16 List memberships of associations (such as industry associations)
and national or international advocacy organizations SR 28
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17 Organizational consolidated financial statements or equivalent documents status AR
G4-18 The process for defining the report content and the Aspect Boundaries, and how the SR 35-43
organization has implemented the Reporting Principles for Defining Report Content
G4-19 List all the material Aspects identified in the process for defining report content SR 35-43
G4-20 For each material Aspect, report the Aspect Boundary within the organization SR 35-43
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GRI CONTENT INDEX

G4-21 For each material Aspect, report the Aspect Boundary outside the organization SR 35-43
G4-22 Report the effect of any restatements of information provided in v St‘g;n‘?ﬂ.?u?ges
previous reports, and the reasons for such restatements reporting periods
G4-23 Report significant changes from previous reporting periods in the v Sf‘rg;r‘r:i;arg\t/imasnges
Scope and Aspect Boundaries reporting periods
STAKEHOLDER ENGAGEMENT
G4-24 Provide a list of stakeholder groups engaged by the organization SR 36-40
G4-25 Report the basis for identification and selection of stakeholders with whom to engage SR 36-40
G4-26 Report the organization’s approach to stakeholder engagement SR 36-40
G4-27 Report key topics and concerns that have been raised through stakeholder engagement, SR 36-40
and how the organization has responded to those key topics and concerns
REPORT PROFILE
G4-28 Reporting period (such as fiscal or calendar year) for information provided SR 86
G4-29 Date of most recent previous report (if any) Pfespg:ltbz‘{‘::jjllilj
G4-30 Reporting cycle (such as annual, biennial) SR 86
G4-31 Provide the contact point for questions regarding the report or its contents SR 86
G4-32 The organizational performance “in accordance” with GRI content SR 86
Index, or the reference to the External Assurance Report
G4-33 The organizational policy and current practice regarding external assurance for the report
GOVERNANCE
G4-34 Report the governance structure of the organization, including
. . SR 30, 33, AR
committees of the highest governance body
ETHICS AND INTEGRITY
G4-56 Describe the organization’s values, principles, standards and SR 30, 33, AR
norms of behavior such as codes of conduct and codes of ethics
DISCLOSURES ON MANAGEMENT APPROACH
G4-DMA Report why the Aspect is material and the impacts that make this Aspect SR 36-43
material and also how the organization manages the material Aspect or its
impacts including the evaluation of the management approach
ECONOMIC PERFORMANCE
G4-ECA SR 7, AR

Direct economic value generated and distributed
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GRI CONTENT INDEX

G4-EC2 Financial implications and other risks and opportunities for the
organization’s activities due to climate change SR 35
G4-ECS Coverage of the organization’s defined benefit plan obligations
G4-EC4 Financial assistance received from government
MARKET PRESENCE
G4-EC5 Ratios of standard entry level wage by gender compared to local SR 35,
minimum wage at significant locations of operation 37-42
G4-EC6 Proportion of senior management hired from the local community
at significant locations of operation
INDIRECT ECONOMIC IMPACTS
G4-EC7 Development and impact of infrastructure investments and services supported
G4-EC8 Significant indirect economic impacts, including the extent of impacts SR5;118142
PROCUREMENT PRACTICES
G4-EC9 Proportion of spending on local suppliers at significant locations of operation
MATERIALS
G4-EN1 Materials used by weight or volume SR 6, 54
G4-EN2 Percentage of materials used that are recycled input materials
ENERGY
G4-EN3 Energy consumption within the organization SR 6, 54
G4-EN4 Energy consumption outside of the organization SR 53-55
G4-EN5 Energy intensity
G4-EN6 Reduction of energy consumption SR 6, 54
G4-EN7 Reductions in energy requirements of products and services SR 6, 54
WATER
G4-EN8 Total water withdrawal by source SR 6, 54
G4-EN9 Water sources significantly affected by withdrawal of water
G4-EN10 Percentage and total volume of water recycled and reused
BIODIVERSITY
G4-EN11 Operational sites owned, leased, managed in, or adjacent to, protected areas
and areas of high biodiversity value outside protected areas
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G4-EN12 Description of significant impacts of activities, products, and services on biodiversity
in protected areas and areas of high biodiversity value outside protected areas
G4-EN13 Habitats protected or restored
G4-EN14 Total number of iucn red list species and national conservation list species
with habitats in areas affected by operations, by level of extinction risk
EMISSIONS
G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1)
G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2)
G4-EN17 Other indirect greenhouse gas (GHG) emissions (Scope 3)
G4-EN18 Greenhouse gas (GHG emissions intensity
G4-EN19 Reduction of greenhouse gas (GHG) emissions
G4-EN20 emissions of ozone-depleting substances (ODS)
G4-EN21 NOx, SOx and other significant air emissions
EFFLUENTS AND WASTE
G4-EN22 Total water discharge by quality and destination
G4-EN23 Total weight of waste by type and disposal method
G4-EN24 Total number and volume of significant spills
G4-EN25 Weight of transported, imported, exported, or treated waste deemed
hazardous under the terms of the basel convention 2 Annex |, Il, Il and VIl
and percentage of transported waste shipped internationally
G4-EN26 Identity, size, protected status, and biodiversity value of water bodies and related
habitats significantly affected by the organization’s discharges of water and runoff
PRODUCTS AND SERVICES
G4-EN27 Extent of impact mitigation of environmental impacts of products and services SR 53-57
G4-EN28 percentage of products sold and their packaging materials that are reclaimed by category
COMPLIANCE
G4-EN29 Monetary value of significant fines and total number of non-monetary
sanctions for non-compliance with environmental laws and regulations
TRANSPORT
G4-EN3G0 Significant environmental impacts of transporting products and
other goods and materials for the organization’s operations,
and transporting members of the workforce
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OVERALL

GRI CONTENT INDEX

G4-EN31

Total environmental protection expenditures and investments by type

SUPPLIER ENVI

RONMENTAL ASSESSMENT

G4-EN32 Percentage of new suppliers that were screened using environmental criteria
G4-ENG3 Significant actual and potential negative environmental impacts SR 38-40. 55
in the supply chain and actions taken ’
ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-EN34 Number of grievances about environmental impacts filed,
addressed, and resolved through formal grievance mechanisms
EMPLOYMENT
G4-LA1 Total number and rates of new employee hires and employee AR
turnover by age group, gender and region
G4-LA2 Benefits provided to full-time employees that are not provided to temporary
or part-time employees, by significant locations of operation SR 59
G4-LA3 Return to work and retention rates after parental leave, by gender
LABOR/MANAGEMENT RELATIONS
G4-LA4 Minimum notice periods regarding operational changes, including PPS Website
whether these are specified in collective agreements
OCCUPATIONAL HEALTH AND SAFETY
G4-LA5 Percentage of total workforce represented in formal joint
management-worker health and safety committees that help
monitor and advise on occupational health and safety programs
G4-LAB Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, SR 7- 45
and total number of work-related fatalities, by region and by gender
G4-LA7 Workers with high incidence or high risk of diseases related to their occupation SR 7
G4-LA8 Health and safety topics covered in formal agreements with trade unions
TRAINING AND EDUCATION
G4-LA9 Average hours of training per year per employee by gender, and by employee category | SR 7, 22-23
G4-LA10 Programs for skills management and lifelong learning that support the continued SR 7, 22-23,
employability of employees and assist them in managing career endings 59, AR
G4-LA11 Percentage of employees receiving regular performance and career

development reviews, by gender and by employee category
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DIVERSITY AND EQUAL OPPORTUNITY

G4-LA12

Composition of governance bodies and breakdown of employees per SR 38, PPS
employee category according to gender, age group, minority group Website
membership, and other indicators of diversity
EQUAL REMUNERATION FOR WOMEN AND MEN
G4-LA13 Ratio of basic salary and remuneration of women to men by
employee category, by significant locations of operation
SUPPLIER ASSESSMENT FOR LABOR PRACTICES
G4-LA14 Percentage of new suppliers that were screened using labor practices criteria
G4-LA15 Significant actual and potential negative impacts for labor practices in
the supply chain and actions taken
LABOR PRACTICES GRIEVANCE MECHANISMS
G4-LA16 Number of grievances about labor practices filed, addressed, and
resolved through formal grievance mechanisms
INVESTMENT
G4-HRA1 Total number and percentage of significant investment agreements and contracts
that include human rights clauses or that underwent human rights screening
G4-HR2 Total hours of employee training on human rights policies or
procedures concerning aspects of human rights that are relevant to SR 7,22-23
operations, including the percentage of employees trained
NON-DISCRIMINATION
G4-HR3 Total number of incidents of discrimination and corrective actions taken
FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
G4-HR4 Operations and suppliers identified in which the right to exercise freedom
of association and collective bargaining may be violated or at significant risk,
and measures taken to support these rights
CHILD LABOR
G4-HR5 Operations and suppliers identified as having significant risk for incidents of child AR, PPS
labor, and measures taken to contribute to the effective abolition of child labor Website
FORCED OR COMPULSORY LABOR
G4-HR6 Operations and suppliers identified as having significant risk for incidents s
R 33-34

of forced or compulsory labor, and measures to contribute to the elimination
of all forms of forced or compulsory labor
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GRI CONTENT INDEX

SECURITY PRACTICES
G4-HR7 Percentage of security personnel trained in the organization’s human rights AR
policies or procedures that are relevant to operations
INDIGENOUS RIGHTS
G4-HR8 Total number of incidents of violations involving rights of indigenous
peoples and actions taken
ASSESSMENT
G4-HR9 Total number and percentage of operations that have been subject to
human rights reviews or impact assessments
SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-HR10 Percentage of new suppliers that were screened using human rights criteria
G4-HR11 Significant actual and potential negative human rights impacts in the supply SR 39
chain and actions taken
HUMAN RIGHTS GRIEVANCE MECHANISMS
G4-HR12 Number of grievances about human rights impacts filed, addressed, and
resolved through formal grievance mechanisms
LOCAL COMMUNITIES
G4-S0O1 Percentage of operations with implemented local community engagement,
impact assessments, and development programs
G4-S02 Operations with significant actual and potential negative impacts on local SR 39

communities

ANTI-CORRUPTION

G4-S03 Total number and percentage of operations assessed for risks related to
corruption and the significant risks identified
G4-S04 Communication and training on anti-corruption policies and procedures
G4-S05 Confirmed incidents of corruption and actions taken
PUBLIC POLICY
G4-S06 Total value of political contributions by country and recipient/beneficiary

GRI CONTENT INDEX

G4 Indicator Descriptions Page

COMPLIANCE

G4-S08

Monetary value of significant fines and total number of non-monetary
sanctions for non-compliance with laws and regulations

SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-S09 Percentage of new suppliers that were screened using criteria for impacts on society
G4-S010 Significant actual and potential negative impacts on society in the supply
chain and actions taken SR 38-40
GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
G4-S0O11 Number of grievances about impacts on society filed, addressed, and resolved
through formal grievance mechanisms
CUSTOMER HEALTH AND SAFETY
G4-PR1 Percentage of significant product and service categories for which health and safety
impacts are assessed for improvement
G4-PR2 Total number of incidents of non-compliance with regulations and voluntary codes
concerning the health and safety impacts of products and services during their life
cycle, by type of outcomes
PRODUCT AND SERVICE LABELING
G4-PR3 Type of product and service information required by the organization’s procedures
for product and service information and labeling, and percentage of significant
product and service categories subject to such information requirements
G4-PR4 Total number of incidents of non-compliance with regulations and voluntary codes
concerning product and service information and labeling, by type of outcomes
G4-PR5 Results of surveys measuring customer satisfaction SR 6, 38

MARKETING COMMUNICATIONS

ANTI-COMPETITIVE BEHAVIOR

G4-S07

Total number of legal actions for anti-competitive behavior, anti-trust, and
monopoly practices and their outcomes
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G4-PR6 Sale of banned or disputed products
G4-PR7 Total number of incidents of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising, promotion, and
sponsorship, by type of outcomes
CUSTOMER PRIVACY
G4-PR8 Total number of substantiated complaints regarding breaches of customer privacy
and losses of customer data
COMPLIANCE
G4-PR9 Monetary value of significant fines for non-compliance with laws and regulations

concerning the provision and use of products and services
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PPSGROUP

AUAAAISINNISIoTD

PROJECT PLANNING SERVICE PLC.

381/6 SOI RAMA IX 58 (SOI 7 SEREE 7),

RAMA IX ROAD, SUANLUANG, BANGKOK 10250
TEL: (662) 718 2785-9, (662) 300 5544

FAX: (662) 300 5545-6

E-MAIL: PPS@PPS.CO.TH

WEBSITE: WWW.PPS.CO.TH



